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BOOKING CONDITIONS

Please read these Booking Conditions carefully as they incorporate the basis upon which bookings are accepted by Victoria Tele World Travel t/a
TaiwanHolidays.com.au (Taiwan Holidays & Travel)

BROCHURE VALIDITY

1 January 2010 to 31 March 2011 (except where noted). Please refer to your travel consultant for full details.

TOUR PRICES

All prices shown are per person in Australian Dollars and are correct as of 1 January 2010. Prices would be subject to change without notice

in the unlikely event of major currency fluctuations or changes to service providers’ tariffs. Taiwan Holidays & Travel reserves the right to amend tour
costs at any time and acceptance of this facility is considered a condition of making a reservation. Should an amendment be necessary it will be advised
to your Travel Agent. We strongly recommend that you check regularly with your Travel Agent for any amendments. All prices displayed cover only the
inclusions as detailed in the applicable itinerary. Taiwan Holidays & Travel will not provide a breakdown of prices on any of the requested quotations,
regardless of the booking type. Any quotation request may be declined if incomplete or vague details are provided.

TOUR PRICE EXCLUSIONS

International airfares, Airline fuel surcharges and airport taxes (unless specified); passports, visas and applicable vaccinations; tips to your tour director,
driver or local guides; gratuities on cruise ships & ferries; laundry; beverages and food (unless specified in your itinerary); optional excursions, porterage
at airports or any other items of a personal nature.

GOODS AND SERVICES TAX (GST)
All prices are inclusive of Australian GST where applicable.

PASSPORTS & VISAS

All clients must be in possession of a valid passport with a minimum of at least six (6) months validity and all necessary visas applicable to their itinerary
at the time of commencement of travel. All such documentation is the sole responsibility of the client. You travel agent may assist, on your request, to
organise the necessary travel documentation. Taiwan Holidays & Travel accepts no responsibility or liability whatsoever for the failure of any client to
obtain the correct documentation.

TRAVEL INSURANCE

Comprehensive travel insurance is available from Taiwan Holidays & Travel or your Travel agent for all Australian based clients at the time of reservation
to cover against various contingencies such as loss of deposit and/or fare due to cancellation; loss of or damage to baggage; loss of money or travel
documents; medical expenses, curtailment charges; personal accident and/or personal liability.

HOTEL ACCOMMODATION

Accommodation is based on twin or double-bedded rooms. Triple share accommodation will consist of two single beds plus a rollaway bed. The hotels
listed in this brochure will be used on all departures. If a change should become necessary for any reason, the hotel substituted will be of an equivalent
standard to those shown. Any hotel description is based upon advice received from the applicable hotel and whilst Taiwan Holidays & Travel will make
every effort to ensure that all details are correct at the time of printing, Taiwan Holidays can take no responsibility for information used in good faith.
Normal check-in time for hotels in Taiwan is 2pm and any arrival before this time may lead to a room not being readily available.

AIRFARES

There are a number of Domestic and International airfares that may be used with your holiday package. These airfares will have special conditions and
will be subject to availability. No airline will incur responsibility to any person named in the booking aside from that liability as may be incurred by the
carrier.

RESERVATION & DEPOSITS
A non-refundable deposit of $300 per person (for air and land package) or $100 per person (for land only booking) must be received by Taiwan Holidays
& Travel within 7 days of confirmation or your reservation. You will be notified at the time of your reservation if any additional deposit requirements apply.

FINAL PAYMENT

Final payment is due no later than 30 days before departure from Australia. For bookings made within 30 days of departure from Australia, deposit is due
within 24 hours and balance / final payment within 7 days. Any booking not paid for at the designated time may incur a late payment fee of $2 per day. If,
for any reason, this final payment is not received by Taiwan Holidays & Travel by the due date, Taiwan Holidays & Travel reserves the right to treat your
booking as cancelled and apply appropriate cancellation charges. Payments by credit card will incur a surcharge of 2% for Visa & MasterCard and 4% for
American Express & Diners cards.

AMENDMENTS

Any amendment to your holiday may incur fees. An amendment is considered to be a change to your booking where the booking value does not
increase. Where a client requests a change of hotel, departure, type of room, or tour, an amendment fee of $20 per change per booking will apply up to
30 days prior departure (if travel documents have not been issued). Amendments made after documentation has been issued will incur a reissue fee of
$100 plus any airline or supplier reissue fees. A transfer to an alternative tour is considered a cancellation and subsequent fees will be applied.

LATE BOOKINGS

Any reservation made within 7 days prior to departure will incur a non-refundable Late Booking fee of $20 per booking (for air and land package), or $10
Late Booking Fee (for land only) whether the reservation can be confirmed or not. Full payment for your holiday together with the applicable Late Booking
fee must be received by Taiwan Holidays & Travel within 48 hours of booking. No reservations will be processed until the applicable payment has been
received by Taiwan Holidays & Travel. Failure to comply with these terms will result in the automatic cancellation of the reservations request.

CANCELLATIONS

Should you wish to cancel or terminate any reservation made, there will be no refund of your Deposit, and we will charge a Cancellation Fee. Bookings
cancelled within 60 days prior to departure will incur a minimum fee of $150 per person. Bookings cancelled within 30 to 15 days prior to departure will
incur a minimum fee of $250 per person. Bookings cancelled within 8 to 14 days prior to departure will incur a minimum fee of $350 per person. No
refund will be available for any cancellation within 7 days of commencement of travel or for any portion of your itinerary that is not utilised for any reason.
No refund is available after the holiday has commenced, or in respect of any tours, accommodation, meals or other services not utilised.

CANCELLATIONS BY US

Some Group Tours operated by Taiwan Holidays & Travel may be subject to a minimum of 10 people travelling. On any occasion where less than the
minimum number of participants materialises, we reserve the right to re-cost the tour with alternative arrangements or to cancel the tour. If you do not
accept our alternative arrangements, we will refund all payments made by you to Taiwan Holidays & Travel but we will not be liable for any claims made,
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damage, additional expenses or consequential loss suffered by you.

LAND-ONLY SERVICE FEE
A service fee of $10 will be charged for land-only booking of one-night-only accommodation or one-day land arrangements.

TOUR OPERATION & PRODUCT DESCRIPTIONS

Although Taiwan Holidays & Travel will endeavor to ensure that holidays are available as advertised, an express condition of making any reservation is
the acceptance by the client that tour itineraries and schedules, advertised accommodation, sightseeing programs and modes of transport as outlined in
this brochure and/or supplied in pre-departure information are subject to change without prior notice. Air travel, coach journeys and other forms of
transport as well as accommodation are provided by independent operators and all reservations through Taiwan Holidays & Travel are subject to terms,
conditions and limitations of carriers, hoteliers and other service providers.

HEALTH REQUIREMENTS

In general a good level of fitness is required whilst touring in Taiwan as there are sometimes long days with considerable amounts of walking; or walking
over uneven terrain, long coach or overnight train journeys and on certain tours changes of altitude. We strongly recommend that all clients familiarise
themselves with any health requirements applicable to the areas they intend to visit. The client is solely responsible for compliance with any vaccination
and/or other health requirements of governments in countries visited or transited. The Department of Health or your preferred medical practitioner will be
able to advice with the current requirements and recommendation.

LUGGAGE

We recommend that you only pack and bring with your luggage that you can safely handle yourself if required. Whilst porters are available at larger
hotels, coach parking areas at some airports or train stations may be some distance. The airline regulation baggage allowance for travel in Economy class
is 20Kgs and is often strictly adhered to. Please ensure that you make every effort to comply with this restriction. Cabin baggage should not exceed 5Kgs
and there are restrictions on the carriage of liquids or any kind inside aircraft. Please refer to the applicable airline or check with your travel agent or
Taiwan Holidays & Travel consultant for details.

RESPONSIBILITY

There is no contract between Taiwan Holidays & Travel and the client or their agent until such time as the company has received the appropriate deposit
and has confirmed acceptance in writing. An account will be sent with the confirmation and should be settled by the specified dates. Should payment not
be received as requested, Taiwan Holidays & Travel reserves the right to cancel the booking with the consequential loss of deposit and to apply the
applicable cancellation charges. Taiwan Holidays & Travel has the right at any time and for any reason to cancel the contract prior to the date of
departure; and if it does so, its liability shall be limited to refunding all monies paid by the client, or to amend, alter, vary or withdraw any tour, holiday
excursion or facility it has advertised or published or to substitute a hotel of similar class and/or standard if it is deemed advisable or necessary. In either
case the company shall not be liable for any damage, additional expense or consequential loss suffered by the client. No person other than an authorised
member of the company (in writing) has the authority to vary, add, amplify or waive any description, representation, term or condition set forth in this
brochure. In the event of the company exercising its rights to amend or alter any tour or holiday that has been booked, the client shall have the right to
continue with the tour or holiday as amended or altered, or to accept an alternative tour or holiday which the company may offer. In either of these cases
the company shall not be liable for any damage, additional expense or consequential loss suffered by the client. The company will under no
circumstances whatsoever be liable to the client or any person travelling with the client for any damage, personal injury, sickness, accident, loss, delay,
increased expense, consequential loss or any misadventure caused; any act, omission, default of any proprietor, carrier or other person or by an
employee or agent concerned in the provision of accommodation, refreshment, carriage facility or service for the client or of any person travelling with
them howsoever caused. The temporary or permanent loss of or damage to baggage or personal effects howsoever caused. In this condition “howsoever
caused” includes negligence on the part of any person. No liability on the part of the company arising in any way out of this contract in respect of any tour
or holiday excursion facility shall exceed the total amount paid or agreed to be paid for the tour or holiday, and shall in no case include any consequential
loss or additional expense whatsoever.

CONSUMER CLAIMS

Any claim or complaint by the client must be notified to the company in writing within 14 days of their return from the tour or holiday. No claim,
communicated verbally or in writing to the company outside of this period will be entertained and the company shall incur no liability whatsoever in respect
thereof. Each of these conditions shall be severable from the other and if any provision should be found to be invalid, illegal or unenforceable, the
remaining provisions shall nevertheless have full force and effect

LAW OF CONTRACT

The booking conditions as set out herein form the basis of the contract between “The Company” and “The Passenger”. This contract is governed in all
respects by the laws of the state of New South Wales and any legal action arising from within the conditions of the contract shall only be litigated in the
appropriate court having jurisdiction in that state.

PASSENGERS WITH DIASBILITIES OR PASSENGERS REQUIRING ASSISTANCE
International airlines, Cruise vessels and hotels have special facilities for people with disabilities or who require assistance. Please inform your travel
agent or Taiwan Holidays & Travel consultant if you have any special needs.
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